
New for 2025! 
Pool Membership Cards – Now Available Online 

• Pool membership cards can now be purchased online! 
• Printed cards will not be issued at the time of purchase. We’ll email you when your card is ready. 
• All members will have access to a digital card, which can be used for entry. 
• Important: A photo must be uploaded before printed cards will be issued. 

 
Member Perk: Early Check-In! 
Members will be scanned in 10 minutes before opening: 

• Mon–Sat: Check-in begins at 11:50 AM (pool opens at 12:00 PM) 
• Sun: Check-in begins at 12:20 PM (pool opens at 12:30 PM) 

This grants early access to the pool deck only. Swimming begins when lifeguards give the signal. 

           Members needing photos taken at the pool must wait until general admission begins. 
Avoid the delay—upload your photo in advance! 

 

How to Purchase a Pool Membership Online: 

1. Go to the Pool Memberships tab. 
2. Find the membership that fits your needs.  Please call 304-842-8240 if you need assistance. 

(Note: Resident and senior discounts are applied at checkout.) 
3. Click Add to Cart. 
4. Sign in with Google, Facebook, or Create a new account. 
5. Choose your membership and add each family member (name & birthdate required). 
6. Click the blue plus (+) to officially add them to the membership. 
7. Complete the checkout process. 

Upload Profile Photos (Required for all members) 

1. Click your email address at the top-right corner. 
2. Select My Account > Members (on the left). 
3. Click on a family member’s name, then tap the blue "Add Profile Picture" button. 
4. Upload a saved photo from your device. 

     Repeat this process for each family member. Printed cards and admittance will not be issued until 
photos are uploaded. 

          Digital Membership Cards 
Digital cards can be accessed anytime under the Membership Card tab. These are accepted at the pool. 

 


